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Nordic Portal Analysis timeline

 Since 2019, representatives from government agencies in Norway, Sweden,
Denmark and Finland have collected data on usage and functionality of the
different national health portals.

« Agencies involved

The Norwegian Directorate of Health
Inera

Sundhed.dk
« Kela

« The report seeks to compare the portals using a selection of key metrics to
uncover differences and similarities between the Nordic countries.


https://www.helsedirektoratet.no/
https://www.inera.se/
https://www.sundhed.dk/
https://www.kela.fi/main-page

Comparative Analysis 2024: Summary

The decline in usage seen after covid, has halted

« While the degree of decline since the peak during covid varies, all health portals have higher usage
compared to pre-covid levels.

Citizens can access more and more of their health data through the national health portals

 In all Nordic countries citizens can get an overview of active prescriptions from most health care providers
through the health portal.

» There are considerable differences between the countries when it comes to sharing of patient related
information from the electronic health records.

The use of certain solutions drive large parts of the traffic in the national health portals
» Medication overview rank among the most used solutions in all countries.
» Viewing of patient journals drive the most traffic in Sweden and Denmark.

New solutions are being continuously developed
* |n all countries new functionality is developed upon existing infrastructure.

« Developments range from improving the ability to manage appointments to enabling self-registration of
health data.



The Nordic Region
« Among the highest ranking  Health Index score
healthcare systems in Europe and » Health index of countries in Europe in
- Longevity « Health status OECD
 Satisfaction « Health at a Glance 2023 - OECD
« Financing

How does this translate into good health portals?
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https://www.statista.com/statistics/1376355/health-index-of-countries-in-europe/
https://www.statista.com/statistics/1376355/health-index-of-countries-in-europe/
https://www.oecd.org/health/health-at-a-glance/

The Nordic citizens differ regarding how helpful access to
their health data are perceived

Access to my digital health data has helped me understand my

health situation better In Finland, the majority of
citizens agree or strongly
sweden (n=1017) [ 28% 29% S 6% agree that access to their

health data has positively

impacted their health
Norway (n=1016) |[ETR 23% 41% 7% 8% B4 7% situation, with 58%

expressing this sentiment.

Finland (n=1015) 21% 37% 27% 5% 3%ERZ 4% .
Following Finland, Denmark
ranks second with 46%, and
Denmark (n=1017) 16% 30% 30% 6% 9% EA Sweden follows C|ose|y
behind with 43%. Norway
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% repor‘ts the IOWQSt proportion
B Strongly agree W Agree M Neutral HDisagree M Strongly disagree M Not applicable W Don't know of citizens WhO agree or

strongly agree, at 33%.
Source: A Nordic survey to monitor citizens use and experience with eHealth (2023)



https://www.norden.org/en/publication/nordic-survey-monitor-citizens-use-and-experience-ehealth

Key information — Nordic National Health Portals

Service/content__{Page [ Denmark L Finland o Novay L Sweden

Name of portal/URL
Year started

Million visits 2023 (2022)

Visits / logins per year per
capita

Medication record
(prescriptions)

Electronic health record

Net Promoter Score / brand
awareness

Most frequent user: Gender/
Age group

Use by health care personnel

Option to act on behalf of close
acquaintances

Disease and treatment
information

Language options
Portal as app

Single portal / multiple portals

Best case

16-17

19

20

22

23

24

25

26

27

29

30

32-35

sundhed.dk

2003
62 (87)
10/ -
5/5
2/5

21/95%

Female, age depends on the chosen
solution

Yes

Yes

Yes

Native

Yes

Multiple

Redevelopment and redesign of
minSundhed App

MyKanta/kanta.fi

2007

23 (38)
4/6
5/5
5/5
_/_

Female, 18-35

No

Yes

Native /Finnish and Swedish

No
Multiple

Wellbeeing data

Helsenorge
2011

110 (116)
20/ 15
4/5
1/5

14/98%
Female, 35-45
No
Yes
Yes
Native/ English
Yes
Single

Book appointments

1177.se
2013 (1999)
187 (208)
18/12
5/5
5/5
46/99%
Female, 30-39
Currently being develop

Own chilrden 0-13 years

Yes

Native + 17 more languages
(short versions)

Yes
Single

1177 Direkt
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Annual visits to Sundhed.dk (millions)*

200 Borger Fagperson Sundhed'dk Seg Q. Menu =

180
160

140 Pt ¥
120 \ ,, Fl

Sundhed.dk er din digitale indgang
til sundhedsvaesenet

100

Vi samler dine sundhedsdata og gor det nemt for dig at f& overblik over din
sundhed og sygdom. Du kan ogs& bruge sundhed.dk til at spge efter en

8 0 behandler, finde information om sundhed og sygdom, lese om patientrettigheder
og meget mere. Log pé og f adgang til dine egne sundhedsdata.

60
40

W

20

20112012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

*Figures are updated to include traffic through mobile app
8
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Sundhed.dk- the most used services 2022
and 2023

19,4

Patient handbook 18,8

Doctors handbook -8%7
Medicine card -78;2

Laboratory results (corona -
test results included)

Patient journal

0 5 10 15 20
Millions

W 2023

W 2022

Sundhed.dk — most popular services

Borger Fagperson sundhed, dk

Fa adgang til dine sundhedsdata

Log pa med Nem|D og se de sundhedsdata, det offentlige har registreret om dig. | din sundhedsjournal
finder du de seneste oplysninger registreret om dig vedrgrende behandlinger, medicin, la2gemiddelallergier,
laboratoriesvar m.m. Du har ogsa mulighed for at registrere din holdning til organdonation eller oprette et
behandlingstestamente.

EF Sundhedsjournalen > =% Registreringer

I sundhedsjournalen kan du se sundhedsdata, som sundhedsvaesenet har Under registreringer kan du til- og afmelde dig som org
registreret om dig. Se blandt andet din journal fra sygehuset, dine behandlingstestamente, se status pa screeningsforigb,
prevesvar, dine henvisninger, dit medicinkort og en oversigt over, hvornar fuldmagt til at se dine sundhedsdata eller privatmarker
du har besggt din la2ge, speciallege, tandlaege, fysioterapeut m.fl. journal fra sygehus.

Aftaler > Landspatientregistret > Fuldmagt > Screening for b
Billedbeskrivelser > Mine konsultationer > Livs-/Behandlingstestamente > Organdonation



-I— MyKanta

Annual visits to Kanta.fi and logins to MyKanta (millions)

Kansalaiset Ot

Sote-ammattilaiset Jarjestelmakehittajat Pasvenska  In English

50
45
40
35
30
25
20
15
10

KQ n [G Kirjaudu Omak

# Ohjeet ja asiointi ~ Tietojen kdyttd ja turvallisuus ~  Tuki ~ Ajankohtaista v Tietoa ja hyddyt ~

A\ Hairiotiedote 01.03.2021 - Kuva-aineistojen arkistossa on havaittu hairic 1.3.2021 Lue lisaa

Ajankohtaista

Omat terveystiedot nakyv
Omakannassa - tiedot |0y
22/02/2021, Tiedote

Kela, STM ja THL: Sahkois
tulevia tietoja tasmennett:
22/02/2021, Tiedote

turvallisesti terveydenhuollossa. Omakannastaaet omat

terveystiedot ja reseptit.
Katsaus Kanta-vuoteen 2

( ) ( > & A korostui
Tiedot Kannassa Tietosuoja ja -turva Y 'y 16/02/2021, Tiedote

Omakanta motivoi Marittz
elamantapoihin

15/02/2021, Blogi

Katso lisaa tiedotteita (

2015 2016 2017 2018 2019 2020 2021 2022 2023

a@=Annual visits (Kanta) Annual logins (MyKanta)
I ‘ '
—_—
Notice: Cookie notifications changed in Kanta.fi at March 2023.

The decrease in the number of visits is partly due to this. 10



-I— MyKanta — most used services*

MyKanta - the most used services 2020 to 2023

3,7
3,4
3,4
3,1

E-prescription renewal, annual

Acting on behalf of a child and 2,9
an adult (until 3/2021 only 2,5

child) , annual 2,

3,1
8

Organ donation testaments,
cumulative

0,3
0,2
0,2

Living wills, cumulative

0 1 2 3 4 5
Millions

W 2023
W 2022
m 2021

2020

Kansalaiset Sote-ammattilaiset Jarjestelmakehittajat Pasvenska  In English

KG n [O Kirjaudu O

# Ohjeet ja asiointi ~ Tietojen kayttd ja turvallisuus ~ Tuki ~  Ajankohtaista ~ Tietoa ja hyddyt

4\ Hairidtiedote 01.03.2021 - Kuva-aineistojen arkistossa on havaittu hairié 1.3.2021 Lue lisaa

ot ja asiointi > Tiedot Kannassa > Reseptit

. .
OHJEET JA ASIOINTI R ese pt it ho::s':;uu';::,i:
Tiadot Kannasea v Laakkeen maaraaja maaraa ja allekirjoittaa kaikki reseptit Reseptilaakkeen
sahkdisesti. Reseptin potilasohjeen saat paperilla, josta vlkomailta vaatii
Torveatiadot S naet ladkkeiden nimet ja annosteluohjeet. Voit tarkastella Suostumyksen
omia reseptitietojasi Omakannassa. feseputiotojon
luovuttamiseen.
Hyvinvointitiedot > Suostumuksesi \

Resepti on voimassa kaksi vuotta, jos voimassaoloaikaa ei ole rajoitettu.

Keskushermostoon vaikuttavien (PKV) ja huumausainelaakkeiden reseptit ovat Omakannassa.
Reseptit v voimassa enintaan vuoden. Yhden vuoden ovat voimassa myos
: Kirjaudu Omaka
potilaskohtaisten erityisluvallisten valmisteiden reseptit seka laakemaaraykset

llaisille biol ille laakkeille, joille on illa maarayshetkella biosimilaari

Reseptin uusimispyyntd

Potilastiedon arkistoa kayttavt Reseptit tallennetaan Reseptikeskukseen
yksikot

Reseptit tallennetaan keskitettyyn Kanta-palvelujen tietokantaan, jota kutsutaan
Reseptikeskukseksi. Hoidon jatkuvuus ja tiedonkulku potilaan ja hoitavien
henkildiden valilla paranee, kun reseptitiedot ovat tallennettu yhteen paikkaan.
Reseptikeskus sisaltaa kaikki reseptit ja apteekkien niihin tekemat
toimitusmerkinnat. Reseptikeskuksen tietojen perusteella voit hakea laakkeesi
Suomessa mista tahansa apteekista.

Sosiaalihuollon asiakastiedon
arkistoa kayttavat organisaatiot

Omakanta >

Asiointi toisen puolesta

*Note: Based on active user input. Not cookies or traffic 11

data.
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Annual visits and logins to Helsenorge (millions)

160 HHEE R
140
120 Hei.
100 hva vil du gjere?

80 ‘ DK Sende en melding — |

60 I £ Bestille en time % |

’ ' Se svar pa koronatesten
40
20
0 w - =

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

a@=Annual visits Annual logins

12
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'|—‘ — Helsenorge — most popular services

Helsenorge - the five most popular services

2020 to 2023
L
51'0 < Forside
Messages 403
Medication ' W 2023 A
85 ;
W 2022 Legemidler
13,1 2021
; 11,3 .
Ap pomtments .10 '6 Her finner du en samlet oversikt over dine resepter pa legemidler
4,3 ! 2 O 2 0 og andre varer. Opplysningene hentes fra reseptformidleren og
din kjernejournal, hvor du ogsa kan se logg over bruk.
9,4
. . 7’1
Patient jou rnal '6 6 5 Logg inn for & se dine legemidler
4,9 .
Exemption cards and 2 Om tjenesten =
- s
d e d u Ctl b I es 2'5 Her vises dine resepter og informasjon om utleverte legemidler, nzeringsmidler og

0 10 20 30 40 50 60

Millions

13
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Annual visits and logins to 1177 (millions)

@
REGION 5
as BLEKINGE Valj region \/ Logﬂéna

300 nz7

250 Liv & hdlsa Barn & gravid Olyckor & skador ~ Sjukdomar & besvar Behandling & hjalpmedel S fungerar v

200 . . .
Coronaviruset i Regi
Blekinge

150 Vi maste alla hjalpa till fér att minska spr
coronaviruset. Hall avstand, tvatta hande
hemma om du ér sjuk. Tillsammans skyc

100

50
0 s ¢ f ; / 4 0
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 = .\ ' & Y

Annual visits Annual logins

14



: = 1177 — most popular services

1177 - the five most popular services 2020 to 2023 N77 =50 R a

VARDGUIDEN -« Logga ir

Liv & héalsa

Barn & gravid  Olyckor & skador  Sjukdomar & besvar Behandling & hjdlpmedel  Sa fungerar var

70,4 —_—
Patlent jOU rnal 59652'8 Du ar har: Start/ Sa fungerar varden / S& skyddas och hanteras dina uppgifter / Din journal
’
44,9

E-prescription l 3.7 Din journal Hitta pé sid
0

renewal 36 Nar du séker och far vard dokumenteras det i en - Vad ska j
’
patientjournal. Det framsta syftet ar att din vard ska bli sa bra > Tillfallen r
29 W 2023 och saker som maojligt. Genom att lasa din journal kan du anvandas
Contact me ]i,sg m 2022 ocksa bli mer delaktig i din vard och behandling. - Attlisasi
2
1’1 - Patientjot
m 2021 All legitimerad personal inom hélso- och sjukvarden maste skriva ner sina sekretess
beddmningar, rad, atgarder och liknande i en sé kallad patientjournal. Det finns
i-;(l) aven personal utan legitimation som maste féra journal. + Duharri
BOO ked tlme 1'0 2020 last din jo
?, . . I3
0,8 Vad ska journalen innehdlla?

-+ Attspérre
Det &r patientdatalagen som reglerar hur journaler ska hanteras. Lagen styr bland journalen
annat hur journalerna ska skrivas och hur uppgifterna i journalen ska skyddas.

- Sammant
Enligt lagen ska en patientjournal alltid innehalla foljande information:

- Omduér

0,6
Individual requests ’ 83
1

® Den ska innehalla uppgifter om din identitet, oftast namn oc!

h

0 20 40 60 80

Millions

In addition, there are about 3 000 articles on symptoms, diseases, treatments and proactive
healthcare and information about your legal rights as a patient

Side 15



Decline in annual visits after new record in 2021 in all
countries, but the curve is flattening

Annual visits to national health portals per capita*

35
30
-‘ —
25 wy
AN 4
15
AR
[
A
10 v
5 -+
0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

*Figures for Denmark are updated to include traffic through mobile app

16



~ Comparison of login per capita before and after pandemic
reveal substantial growth

18

16

14

12

10

Number of login’s per capita in 2019 and 2023

4 4

2019

W Finland - Kanta

B Norway - Helsenorge

2023
Sweden - 1177

13

Usage before and after
the pandemic reveals a
substantial increase in
usage per capita across
all countries. Notably,
Norway experienced the
most significant growth at
298%, followed by Sweden
at 151%, and Finland at
66%.

No login data is available
from Denmark but visits
per capita grew by 32%.

23.05.2025 17



\"{; Helsedirektoratet

From which providers can
Citizens access their patient
journal and medication
record?



In all countries, citizens can now view all
or parts of all their active prescriptions

Medication records (prescriptions)

The medication record provides a Specialist A 4 4

comprehensive overview of which care N [ |

prescribed medication citizens have w v

currently. GP ‘l. PR PR I

All health care providers can share wy v AR 4

medication information in Denmark, Emergency

Sweden and Finland. ward : : : = : = +

In Norway, some providers are not

connected. Long-term 4] 4R AR +
care q | ‘ ' ‘ '
Psychiatric Al VE PR I
care L | ‘ ' ‘ '



Citizens access to their electronic patient journal

The electronic patient journal serves as
an overview of the patient's information
taken during consultations, otherwise
called doctor notes or medical notes.

In Sweden, citizens can access their
patient journal from all providers. In
Finland almost all providers share the
patient journal.

In Denmark, citizens can access their
patient journal from emergency care and
long-term care, but only partially from
specialist care and general practitioners.

In Norway, citizens in three out of four
health regions can see their patient
journal from specialist care.

Specialist
care

GP

Emergency
ward

Long-term
care

Psychiatric
care

Al
b |

Electronic Patient Journal

4l AR I
| A\l 4
4l AR I
\ i A} 4
4R AR +
AN 4 A\l 4
AR AR 1
A} 4 A\l 4
AR I
A\l 4

*See appendix for more detailed definition of patient journal

20



User groups



How well known are the portals?

Denmark
e Citizens perception: Good (NPS*: 21(2023))
e 95% has heard of sundhed.dk (2023)
Finland
e Citizens perception: Good (SUS* 74,3/100 (2022))
e 71 % of adults used MyKanta 2023 (83 % 2022)
Norway
e Citizens perception: Very good (NPS: 44 (2023))
e 98% has heard of Helsenorge (2023)
Sweden
e Citizens perception: Very good (NPS: 44 (2023))
e 99.2% has “heard of 1177» (2022)

sundhed.dk °

* (see “methods” page at the end)



m ﬁ l-Jsage by different

4 J population groups

There is an observable tendency that women use
the health portals more proactively, while males
use it when needed. Women represent the most
frequent user in all countries accounting for
roughly 60% of visits. Male usage gradually
increase by age.

People who are between 30 and 50 years old,
use the portals most frequently. However,
different age groups use certain services more
than others.

The youngest and oldest population groups are
the least frequent users.

23



Usage by healthcare
personnel

4 B 4B |5 Demark healthcare personnel are a

AL 4 targeted user group. In Sweden they are
introducing new functionality for
healthcare personnel during 2024.

+‘ A In Norway healthcare personnel use their

W own patient journal to access and edit
information offered through Helsenorge.
In Finland healthcare personnel can see
the data stored in Kanta from their own
information system.




4=

A
wy

AR
A\l 4

AR
A} 4

Management of close
one’s health

In all countries citizens can act on behalf of their own children
under the age of thirteen.

In Norway and Finland citizens can give power of attorney to
others to act on their behalf. In Norway this is administered
through the health portal, while in Finland this is administered
through Suomi.fi e-Authorization.

In Denmark citizens can give power of attorney to others for a
subset of the services available through Sundhed.dk.

Except for children under the age of 13 years old, citizens in
Sweden can not act on behalf of others than themselves in
1177.

25



Denmark, Norway and Sweden's portals provide
informational pages on disease and treatment

AR 4dIh 4B
NP YWw Ny

AR 4dIh 4B
\l AICAN 4

=

AR 4dIh 4B
A\l Al AN 4

The portals provide information about diseases,
symptoms and treatment. They are the most visited
portal pages in Denmark, Norway and Sweden.

Denmark and Sweden provide a list of treatment
providers, while Norway only partially offers this.

MyKanta in Finland does not have information about
diseases or treatment.

Denmark, Norway and Sweden also provide information
about patient rights on their portals.

Some of the portals also include lifestyle advice on how
to stay healthy.

()

IN

26



In which languages can citizens access information

Native English Native English
Norway Norwegian No Sami (only forms) Norwegian Yes, for information specific to Partly,
Norway only on
an ad
hoc
basis
Sweden Swedish No Sami Swedish Yes 17
language
S
Denmark Danish No No Danish Yes, for information specific to No
Denmark
Finland Finnish and No No No No No
Swedish




Information availability



Benmark, Norway and Sweden also have apps with various
functionality

Denmark

e App has a different interface and many functions found
on portal

Nf = 5 100% 0
n77

VARDGUIDEN

e Separate colonoscopy (TarmTjek) and Muscle / skeleton

pain (Tr&anSmertenVaek) apps an o anmode o recepforye bk 1177.s€
Finland Hei
eg ’
. . . ; din journal
e No MyKanta app available, but portal is mobile scalable Qf'ta”V' 18 hva vil du gjfare? :
Injektionsvaeske, ina recept
Norway oplesning 03
.. . . = ovriga tjanster
e App has similar interface and all functions found on @ swpeforatanmode |ll | D<) Sende en melding
portal - [% Bestille en time
s
Sweden _Urlx ) Se svar pa koronatesten
e App has similar interface and all functions found on T e

portal @ Swipe for at anmode

e No services outside login system
(for security reasons)

&

e Decision has been made on developing a more advanced

mobile app. Chat om

‘ il  koronaviruset

- * am - T



Are there other health portals?

1N77 + sundhed, ok +

In Denmark some
In Norway one out of health regions offer
the four health their own health
regions offer a portal. In addition,
supplementary communication with
regional citizen GP’s use a different

health portal. app.

Kanta AN
p

Finland has multiple
different portals
where citizens can
view their data.

1177 is the dominant

point of access for
citizens to view their
health data and book
appointments.

30



Best case



Book appointments 4=

Many citizens don't show up to scheduled appointments or are not
sufficiently prepared

Results are delayed treatment and wasted time for healthcare
personnel

Issues

» Integrated appointment service in national health portal:

* Reminders » Direct messaging
+ Video consultation * Self-service booking
+ Document overview

Reduced number of rescheduled appointments
Reduced number of times with insufficiently prepared patients
Reduced time for booking and scheduling

More than 50 percent of hospital trusts and community care
centers and 85 percent of GP’s offer appointments integrated in
national health portal as of January 2024




Wellbeing data ==

Many citizens struggle to keep track of their own health condition
and whether a prescribed treatment is effective.

It can be difficult for healthcare personnel to attain health data from
citizens

Citizen can record, view and delete their own wellbeing data in MyKanta

+ Weight » Blood pressure
» Hight * Blood sugar
* Heart rate

Secure data management

More effective data transfer between citizens and healthcare
personnel

The opportunity to actively take care of your own health

As of February 2024 wellbeing data is stored into a national data
repository via MyKanta.
Currently only citizens have access to wellbeing data




1177 d

For citizens it can sometimes be difficult to assess which care
I center/ healthcare provider to contact for a specific care need
SsSues e .

The result of not finding the appropriate care center can be delayed

treatment, wrongful information and longer queues

Log in with your electronic identification.
Answer questions to describe your symptoms and issues, and you'll receive a

recommendation indicating the urgency and appropriate steps to take.

You'll receive a text message when it's your turn.
You can then, for example, chat with healthcare professionals, receive a medical

assessment, or book an appointment at a clinic if needed.

Reduced number of citizens sent to wrong care center
Reduced time between contact and delivery of care

1177 direkt is currently used by 11 out of 21 care regions in

Sweden.
More regions are expected to implement the solution in 2024




Redevolpment and redesign of mobile app § =

There is a discrepancy between which features citizens have
available when accessing the portal through desktop and mobile app

By developing Sundhed.dk in native iOS and Android programing

language the user experience for citizens is improved and enable
more features

sundhed,dk

Increased usage of app
Better user experience in Sundhed.dk app

Developed and deployed in app vendor market

35



What Is ahead?
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Further development

Sundhed.dk will continue their focus on
improving the user experience of the national
portal. Among the initiatives to reach this aim
is a redesign of the frontpage in that goes live
May 2024.

More solutions will also be released on
Sundhed.dk, such as treatment

plans, diagnoses and consent forms for
medical research.

Furthermore, Sundhed.dk will focus on making
recommended health apps better known.

sundhed,dk

Yy,



Further development

In 2024 MyKanta will work on developing a
MyKanta mobile app that allow citizens to
access MyKanta through an app interface.

New MyKanta user interface (web
browser) will be introduced in stages while
the old interface is phased out in 2025.

Further development of the solution that
allow self-registering of measurement data
(weight, blood pressure, blood sugar, pulse)
started in 2024 continue.

38
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Further development

In 2024 existing services will be broadened
with new functionalities while technical
adjustments will be made to allow for new
groups of healthcare providers such as
physiotherapists to access Helsenorge.

Another focus area for Helsenorge in 2024 =
is to highlight the available self-help tools

that increase user participation through
enablement of direct reminders through
Helsenorge.

A111Y




-, 1177
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Further development

A new operational support for phone-based
medical advice provided within 1177 (Nytt
Radgivningsstod) The technology that has
been created and is about to be implemented
will make it easier for nurses to provide
healthcare advice over the phone within 1177.

1177 becomes a portal for healthcare
professionals. The development is a step
towards increasing awareness, usage, and
benefit of knowledge support for healthcare
professionals by leveraging the power of the
common brand 1177.

40




Questions or feedback?

AU The Norwegian Directorate of Health

N Peter Hellevang — peter.giovanni.hellevang@helsedir.no
4 Jarle Hersvik — jarle.hersvik@helsedir.no

AR

Inera
Andreas Leifsson - andreas.leifsson@inera.se

AR g ghed.dk
\ R 4 Martin Olsen - mao@sundhed.dk

MyKanta/ Kela
Mari Holmroos - mari.holmroos@kela.fi

1
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Explain text, method

® This page contains background explanations to methods used in the report.

Different methods are used to measure user experience linked to portals:

Net Promoter Score (NPS):

®  Net Promoter Scores are measured inside the portal (see NPS figures earlier) Net Promoter Score (NPS) is a tool to measure customers likelihood to recommend a company, a product, or a service to a
friend or colleague.

e (-100-0) : Bad
® (0-30):Good
®  (30-70) : Very good
®  (70-100) : Excellent

SYSTEM USABILITY SCALE (SUS) 0 - 100:

The System Usability Scale is the most frequently used questionnaire for measuring the subjective usability of eHealth apps. In Finland patients received an invitation to complete the questionnaire when they
logged out of the MyKanta. Adjective rating scale according Bangor et al. Full article: An Empirical Evaluation of the System Usability Scale (tandfonline.com)
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Cookie policy:

e  Sundhed.dk uses cookies to collect visitor statistics. GDPR compliant in which the user actively have to give consent, default to no to tracking. Around 50 % of the users accept the use of statistical
cookies. Logins numbers are not affected by cookie, only aggregated count of numbers of logins.

e  Kanta.fi: Cookies are used for collecting information about how and when the openly accessible kanta.fi web service is used. The MyKanta service gathers data about the number of logins and logouts.
The personal identification data of the person logging in to the service is not gathered. Information about a person’s behaviour or browsing history in MyKanta is not gathered, either.
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Explain text, method

This page contains background explanations to methods used in the report.
To secure comparison across the countries, we describe the different metrics definitions here:

- Definition of «visits» Definition of «Logins»

Norway A visit (session) is the period of time during which a user actively uses Helsenorge. The session starts A login is counted every time a person logs in to Helsenorge. The person

when the user opens the first page and ends when the page closes or when the user has been inac
for 30 minutes.

Sweden A visit (session) is the period of time during which a user actively uses 1177.se. The session starts
when the user opens the first page and ends when the page closes or when the user has been
inactive.

Denmark A visit (session) is the period of time during which a user actively uses sundhed.dk. The visit starts

tive can log in several times during the same visit, and this is then counted as
separate logins.

A login is counted every time a person logs in to 1177.se. The person can
log in several times during the same visit, and this is then counted as
separate logins.

A login is counted every time a person logs in to sundhed.dk. The person

when the user opens the first page, and ends when the user has been inactive for 30 minutes. If a user can log in several times during the same visit, and this is then counted as
exit and returns to the site within 30 minutes, it will still count as one visit. Based on cookie consent, separate logins.

so only tracks the visits of users who actively consent to the use of statistical cookie.

Note that traffic through mobile app requires log in.

Note that traffic through mobile app requires log in and cookie consent. Due to changes in the logging

of visits in 2023 figures for Denmark are less reliable than previous years.

Finland A visit (session) is the period of time during which a user actively uses kanta.fi (openly accessible

A login is counted every time a person logs in to MyKanta to see personal

web service). The session starts when the user opens the first page, and ends when the page closes  data. The person can log in several times during the same visit, and this is
or when the user has been inactive for 30 minutes. Cookie notifications changed on Kanta.fi in March then counted as separate logins.

2023. Due to changes 2023 figures are not comparable to previous years.

The patient journal refer to notes that a doctor writes during a consultation, typically referred to as "clinical notes"
or "medical notes." These notes contain observations, assessments, diagnoses, treatment plans, and other
pertinent information related to the patient's health and the consultation.

An electronic health record (EHR) is a digital version of a patient’s health
information. It contains a patient's medical history, diagnoses, medications,
treatment plans, immunization dates, allergies, radiology images, and laboratory
test results, among other relevant healthcare information.
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